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A C C O U N T I N GI M P R O V I N G M I D - M A R K E T



ACCOUNTANCY INSURANCE TAKES 
THE RISK AND THE HASSLE OUT OF 
GOVERNMENT-INITIATED TAX AUDITS 
– FREEING AUSTRALIAN ACCOUNTING 
FIRMS TO OFFER BETTER SERVICE TO 
THEIR CLIENTS AND LOOK OUT FOR 
THEIR FINANCIAL WELL-BEING. THEIR 
SUCCESS RELIES ON CLIENTS HAVING 
ABSOLUTE CONFIDENCE THAT THEIR 
CONFIDENTIAL FINANCIAL DATA IS BEING 
HANDLED SECURELY AND RESPONSIBLY.

Accountancy Insurance knew that ISO 27001 is a powerful tool 
for establishing and maintaining good security practices in their 
business. As an organisation with a global footprint, they’ve 
recognised the need to prioritise ISO 27001 certification to endorse 
its global excellence and demonstrate that its most valuable assets 
and information are protected effectively.

To meet this challenge, Accountancy Insurance began their ISO 
27001 journey as many organisations do – they collaborated with 
local consultants who tackled their certification process manually, 
using spreadsheets and templated documents. Apurva Goswami, 
Chief Technology Officer at Accountancy Insurance, had clear 
memories of the unnecessary strain that plagues the traditional 
compliance process.

THE CHALLENGE

Achieved ISO 27001 
certification with 

outstanding feedback

Simplified in-house 
compliance management 
and reduced time taken to 

certification

Demonstrates trust and 
strong security measures 

to their customers and 
prospects with ISO 27001 

certification

KEY OUTCOMES

“ WE HAD MANY ATTEMPTS WITH CONSULTANTS AND AGENCIES 
WHO USED THE TRADITIONAL DOCUMENT-BASED APPROACH, 
WHICH WAS NOT ONLY OVERWHELMING BUT ALSO APPEARED 
AS A SIDE-LINE ACTIVITY.”

R O M A N  K A C Z Y N S K I ,  C E O ,  A C C O U N TA N C Y  I N S U R A N C E

After approaching ISO 27001 the hard way, they began exploring 
more efficient and more sustainable solutions to meet the 
standard’s requirements.



Accountancy Insurance quickly got to grips with ISMS.online, finding 
the interface easy to navigate and the Virtual Coach invaluable for 
context-specific guidance on where to take action. They also found 
the integration with Microsoft SharePoint perfect for automating 
compliance and gathering of evidence.

Our platform helped Accountancy Insurance operationalise the 
processes, policies and controls by lifting the heavy amounts of 
manual work from their team. It significantly reduced the time 
commitment required to prepare for ISO 27001 certification. 
This dynamic approach to managing assets in one shared 
workspace made achieving security best practices much easier for 
Accountancy Insurance.

The appeal of investing in a reliable platform that would help their 
team work smarter, not harder, became increasingly attractive, and 
they decided to sign with ISMS.online.

THE ISMS.ONLINE SOLUTION

“ WE WERE IMPRESSED BY ITS STRAIGHTFORWARD AND EFFICIENT 
GRC CAPABILITIES, MAKING IT STAND OUT AS THE BEST TOOL WE’VE 
ENCOUNTERED.

   IT’S INCREDIBLY USER-FRIENDLY FOR OUR TEAM. THE FRAMEWORK’S 
WELL-THOUGHT-OUT DESIGN IS A KEY HIGHLIGHT, ALLOWING US TO 
KEEP OUR INFORMATION WELL-ORGANISED IN AN ONLINE PORTAL 
AND KEEP THEM INTERLINKED.”

R O M A N  K A C Z Y N S K I ,  C E O ,  A C C O U N TA N C Y  I N S U R A N C E

“ ISMS.ONLINE HAD A HUGE IMPACT ON SHORTING THE TIMEFRAME 
AND BOOSTING OUR CONFIDENCE TO GAIN ISO 27001 CERTIFICATION.”

R O M A N  K A C Z Y N S K I ,  C E O ,  A C C O U N TA N C Y  I N S U R A N C E



THE RESULT
Accountancy Insurance enjoyed a very successful Stage 2 Audit 
and achieved their ISO 27001 certification with outstanding 
feedback. The team was well-prepared, and the audit was 
conducted smoothly.

“ ISMS.ONLINE HAS TRANSFORMED THE WAY WE HANDLE 
COMPLIANCE. ITS USER-FRIENDLINESS, THOUGHTFUL DESIGN, 
AND EFFORTLESS NAVIGATION HAVE BECOME INDISPENSABLE 
FOR EFFECTIVELY MANAGING OUR INFORMATION SECURITY AND 
GOVERNANCE NEEDS.”

R O M A N  K A C Z Y N S K I ,  C E O ,  A C C O U N TA N C Y  I N S U R A N C E

“ DURING EXTERNAL AUDITS, ISMS.ONLINE HAS BEEN A REAL GAME-
CHANGER. IT SIMPLIFIES FINDING AND ACCESSING INFORMATION, 
SAVING US VALUABLE TIME AND EFFORT. AS A RESULT, WE CAN 
CONFIDENTLY SHOWCASE OUR COMPLIANCE EFFORTS, REASSURING 
AUDITORS ABOUT THE EFFECTIVENESS OF OUR INFORMATION 
SECURITY MEASURES.”

R O M A N  K A C Z Y N S K I ,  C E O ,  A C C O U N TA N C Y  I N S U R A N C E

Compliance is no longer an uphill battle for Accountancy Insurance 
now that they have a secure and sustainable system in place. 
ISMS.online has become an essential part of their tool stack, 
enabling information security management to be ingrained in the 
organisation rather than simply a tick-box exercise.



Besides the ongoing management of their ISO 27001 certification, 
Accountancy Insurance can easily plug ISMS.online into other areas 
of information security, increasing their focus and due diligence 
around operational resilience.

Accountancy Insurance are looking to build on their ISO 27001 
achievements by extending the platform to manage general 
business and financial compliance obligations across the 
organisation.

WHAT’S NEXT?

“ WE ARE LOOKING TO EXPAND OUR USAGE OF ISMS.ONLINE TO 
MANAGE GENERAL BUSINESS AND FINANCIAL COMPLIANCE 
OBLIGATIONS. SHIFTING FROM LABORIOUS AND PAINSTAKING 
EXCEL AND WORD DOCUMENT-BASED PROCESSES TO ONLINE 
PORTAL-BASED.”

R O M A N  K A C Z Y N S K I ,  C E O ,  A C C O U N TA N C Y  I N S U R A N C E



100% of our users have achieved  
ISO 27001 certification first time. 

Book a demo to see our powerful 
platform in action.

Book your free demo  

WANT RESULTS 
LIKE THIS?

https://www.isms.online/book-a-demo/

