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ALUMA IS A WORLD LEADER

IN CLOUD-BASED INTELLIGENT
DOCUMENT PROCESSING
TECHNOLOGY. IT HAD ALREADY
BOOSTED ITS QUALITY
MANAGEMENT PROCESSES
WITH ISO 9001 CERTIFICATION.
WE HELPED ALUMA ACHIEVE
ISO 27001 CERTIFICATION
JUST THREE MONTHS AFTER
SIGNING UP WITH US

KEY OUTCOMES

Achieved ISO 27001
certification in just
three months

Improved internal
information security
practices and simplified
their compliance using one
management system

Leveraged existing
controls to pursue
additional standards like
their ISO 9001

THE CHALLENGE

Aluma’s CTO Mark Wightman and his team had already completed
a lot of work on its ISMS by implementing core policies and controls
using spreadsheets and templated documents. “We had some
home-grown spreadsheets and documents and had also explored
some paid-for 27001 documentation toolkits.”

Mark came to us with a very clear understanding of the benefits of

ISO 27001 certification. He knew that it would help his organisation

boost its information security, win new customers and improve their
internal information security practices.

Aluma had set itself a tight certification deadline and the road
ahead looked challenging.

“WE’D BEEN STRUGGLING WITH OUR SPREADSHEETS AND
FEELING QUITE OVERWHELMED WITH THE MECHANICS OF
THE ISMS AND IN PARTICULAR CREATING A RISK REGISTER.”

MARK WIGHTMAN CTO, ALUMA




THE ISMS.ONLINE SOLUTION

When Mark found our platform he had a love-at-first-sight moment.

“ONCE | SAW THE PLATFORM, | IMMEDIATELY REALISED THAT IT
WOULD MASSIVELY SIMPLIFY AND STREAMLINE OUR WORK, BY
TAKING AWAY THE COMPLEXITY OF THE MECHANICS, GIVING
US A MASSIVE BOOST ON POLICIES AND CONTROLS AND
GENERALLY GUIDING US IN THE RIGHT DIRECTION.”

MARK WIGHTMAN CTO, ALUMA

Mark also signed up for our optional Virtual Coach, so he could
draw on help from our ISMS support teams and ISO 27001 experts
as and when needed.

He saw that our platform would simplify management of his ISMS
through the lifecycle of its ISO 27001 certification. He could also
use it to manage Aluma'’s ISO 9001 certification and any other
standards he chose to go for.



ACCELERATINGTO
1ISO 27001 SUCCESS

Aluma achieved ISO 27001 certification in just three months and
ISMS.online has been an important part of their positive experience:

“WHAT DO WE LIKE ABOUT ISMS.ONLINE? THE USABILITY OF THE
PRODUCT, THE APPROACHABLE, FRIENDLY AND HELPFUL TEAM
= AND YOUR BUNDLED ADVICE AND CONSULTANCY SESSIONS!”

MARK WIGHTMAN CTO, ALUMA

When we asked him what his favourite features were, he said:
“Your Adopt / Adapt / Add Policies and Controls gave us a great
head start and are written in very accessible plain English. There’s
no unnecessary technospeak.”

“The Asset Inventory and Risk Register are easy to use, much
easier than equivalent spreadsheets. Virtual Coach helped keep us
focused on what matters and made sure we had all points covered
that an auditor might look for.”

WHAT’S NEXT?

Mark and the team plan to use our platform for the three-year
lifespan of their ISO 27001 certification. They’re also using it to look
after their ISO 9001 certification, creating the beginnings of an
integrated management system. That's inspired them to assess
other standards and see which ones could help both them and
their customers.



WANT RESULTS
LIKE THIS?

100% of our users have achieved
ISO 27001 certification first time.

Book a demo to see our powerful
platform in action.

Book your free demo


https://www.isms.online/book-a-demo/

