LY isms.online

BASED
United Kingdom

COMPANY SIZE
50-199 employees

INDUSTRY
Security solutions

COMPLIANCE FRAMEWORKS
ISO 270071, ISO 9001, ISO 14001

ACHIEVING TRIPLE
CERTIFICATION IN
RECORD TIME TO BOOST
TENDER SUCCESS

SECURITY SOLUTIONS MULTIPLE STANDARDS [ SMALL BUSINESS ]




JM SECURITY SYSTEMS IS A
UK-WIDE BESPOKE ELECTRONIC
ALARM AND MONITORING
SOLUTIONS PROVIDER. WORKING
WITH SOME OF THE COUNTRY'’S
LARGEST RETAILERS AND
HIGH-PROFILE INDUSTRY
SECTORS, THE BUSINESS
SUPPLIES AND INSTALLS
INTRUDER ALARMS, CCTV,
ACCESS CONTROL, AND
MONITORING SYSTEMS.

THE CHALLENGE

KEY OUTCOMES

Achieved ISO 27001,
ISO 9001 and ISO 14001
certification in just nine
months

Used the ISMS.online
Assured Results Method to
achieve ISO 27001 success

Used the ISMS.online
platform for clear
information management
workflows with their
external IT provider

JM Security Systems was already certified to ISO 9001 but needed

UKAS-accredited certification after their previous supplier ceased

to be accredited. At the same time, they saw increasing demand

from tenders for ISO 14001 and ISO 27001, the international
standards for environmental management and information

security, the latter of which was entirely new to them.

“WE HAD AN ENVIRONMENTAL MANAGEMENT SYSTEM IN PLACE BUT
HADN'T BEEN CERTIFIED, SO WE HAD A LOT OF FOUNDATION WORK

THERE, BUT ISO 27001 WAS COMPLETELY NEW TO US.”

MARY VADAIE, COMPLIANCE MANAGER AT JM SECURITY SYSTEMS




THE ISMS.ONLINE SOLUTION

Using ISMS.online, JM Security Systems built and implemented an
ISO 27001-compliant information security management system
(ISMS) from the ground up, using the platform’s in-built guidance.

“FOR ISO 27001, THE ISMS.ONLINE PLATFORM IS BRILLIANT BECAUSE
IT’S SUCH A STEP-BY-STEP PROCESS, AND THERE’S HINTS, GUIDES AND
NOTES. IT WAS BRILLIANT, PARTICULARLY STARTING FROM A POINT OF
HAVING NEVER DONE ISO 27001 BEFORE.”

MARY VADAIE, COMPLIANCE MANAGER AT JM SECURITY SYSTEMS

During the process, the business worked with its existing external
IT service provider to ascertain areas of responsibility, review
information management workflows and ensure the required
documentation was being logged. Using the ISMS.online platform,
JM Security Systems centralised its evidence management

and information security documentation in line with ISO 27001
requirements.

“FOR EACH STANDARD, IT’'S GREAT HOW YOU CAN JUST GO IN AND
START POPULATING AND READING THE INFORMATION, AND THE
SUPPORT TEAM HAS BEEN REALLY GOOD.”

MARY VADAIE, COMPLIANCE MANAGER AT JM SECURITY SYSTEMS

The business also transferred its existing ISO 9001 and ISO 14001
documentation into projects within the ISMS.online platform,
quickly establishing its quality management system (QMS) and
environmental management system (EMS) alongside its ISMS.
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FROM INITIALLY STARTING WITH
ISMS.ONLINE TO GETTING CERTIFIED
TO THE THREE STANDARDS, WEDID IT
IN NINE MONTHS.

MARY VADAIE, COMPLIANCE MANAGER AT JM SECURITY SYSTEMS

THE RESULT

JM Security Systems achieved certification to all three standards
in just nine months, with successful Stage 2 external audits
undertaken by ISMS.online partner and UKAS-accredited auditor,
ISOQAR.

“HAVING THE PLATFORM HAS BEEN HANDY BECAUSE WHEN THE
AUDITORS COME IN, | CAN SAY “THIS IS ON THE PLATFORM, YOU'LL
FIND IT HERE.”

MARY VADAIE, COMPLIANCE MANAGER AT JM SECURITY SYSTEMS

WHAT’S NEXT?

Having an ISMS, EMS, and QMS certified by a UKAS-accredited
auditing body enables JM Security Systems to demonstrate

its ongoing commitment to quality, integrity, sustainability,

and security at the highest level. This unlocks new competitive
advantages for the team, such as standing out against competitors
when tendering for new business.

“THERE WILL BE VERY FEW COMPANIES OF SIMILAR SIZE TO US THAT
WILL HAVE ISO 27001. THEY MIGHT HAVE 9001 AND THEY PROBABLY
DON’T HAVE 14001. SO, IT REALLY IS GOING TO MAKE US STAND OUT.”

MARY VADAIE, COMPLIANCE MANAGER AT JM SECURITY SYSTEMS




WANT RESULTS
LIKE THIS?

For more information, visit our website
or contact us to see how we can help
your business.

Book your free demo -


https://www.isms.online/book-a-demo/

