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THE CHALLENGE

Moore-Wilson works with customers ranging from NGOs to
government organisations and public sector bodies. Information
security is a core focus due to the range of digital services the
business provides, and ensuring the websites the team builds are
secure through the entire development process is vital.

“WE’RE A SMALL BUSINESS DEALING WITH ENTERPRISE-GRADE
CUSTOMERS; TO HOLD UP TO THEIR STANDARDS IS A CHALLENGE FOR
A SMALL BUSINESS TO DO.”

JASPER HARGREAVES, CTO AT MOORE-WILSON

Achieving ISO 27001 certification was essential to demonstrate

the business’s commitment to security and meet customer
requirements. The team was using a governance, risk and
compliance tool that wasn't meeting their needs. Because of this, it
was actively looking for a new platform to support Moore-Wilson’s
ISO 27001 compliance management and help the business achieve
certification.

“WE’D BEEN USING AN ALTERNATIVE GOVERNANCE AND COMPLIANCE
TOOL BEFOREHAND. WE NEVER GOT ALONG WITH IT WELL, AND WE
WERE RECOMMENDED ISMS.ONLINE BY ONE OF OUR CLIENTS WHO
SAID, “IT’S BEEN GREAT; WE'RE USING IT.” SO, WE GAVE IT A SHOT, AND
IT WAS NIGHT AND DAY DIFFERENT.”

JASPER HARGREAVES, CTO AT MOORE-WILSON




THE ISMS.ONLINE SOLUTION

Moore-Wilson implemented the ISMS.online platform to support
its ISO 27001 compliance and certification journey. Jasper and his
team quickly familiarised themselves with the platform, finding the
interface easy to use and navigate.

The team used the Virtual Coach feature, which provides a library
of videos, checklists and guides for ISO 27001 implementation, as
well as the platform’s HeadStart pre-built bank of tools, frameworks,

policies and controls.

“THE VIRTUAL COACH AND THE HEADSTART MATERIAL WERE SOME
OF THE MOST USEFUL FEATURES FOR US, AS WELL AS THE WAY THE
PLATFORM IS LINKED AND DESIGNED TO PULL IT ALL TOGETHER TO
CROSS-REFERENCE MATERIAL. THOSE THREE THINGS ARE THE CORE
OF IT ALL.”

JASPER HARGREAVES, CTO AT MOORE-WILSON

The ISO 27001 framework provided as part of the HeadStart content
and the guidance of the ISMS.online customer success team enabled
Moore-Wilson to streamline their compliance process. The pre-built
templates enabled Moore-Wilson to reduce the manual workload
behind developing processes, policies, and controls, as well as reduce
the time commitment required to prepare for ISO 27001 certification.

“OUR BIGGEST CHALLENGE OTHERWISE HAS ALWAYS BEEN TIME.
WITHOUT THE FRAMEWORK, WE'D HAVE STRUGGLED EVEN MORE.”

JASPER HARGREAVES, CTO AT MOORE-WILSON
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THE PLATFORM HELPED
USTO HIT THE GROUND
RUNNING AS OPPOSED TO
TRYING TO WORKIIT OUT.

JASPER HARGREAVES, CTO AT MOORE-WILSON

THE RESULT

The business has successfully built an ISO 27001-compliant
information security management system (ISMS) using the ISMS.
online platform and has completed its Stage 11SO 27001 internal
audit, with the Stage 2 internal audit booked.

Our customer success team provided invaluable support during
the business’s compliance journey, with regular check-in calls and
ongoing email support.

“THE TEAM AT ISMS.ONLINE HAS BEEN OUTSTANDING, AND IT
WOULDN’'T HAVE BEEN THE SAME WITHOUT THEM. EVEN IF IT’S
JUST BEEN A FORTNIGHTLY CALL WITH A SUCCESS MANAGER TO
ASK WHERE WE'RE AT, IT KEEPS US ON TRACK AND HELPS US HOLD
OURSELVES ACCOUNTABLE. I'VE GOT PLENTY OF SUPPLIERS WHO’VE
GOT CUSTOMER SUCCESS MANAGERS, AND NONE OF THEM HAVE
EVER BEEN ANYTHING REMOTELY LIKE WHAT WE’VE EXPERIENCED
[WITH ISMS.ONLINE].”

JASPER HARGREAVES, CTO AT MOORE-WILSON




WHAT’S NEXT?

The business is currently preparing for its ISO 27001 Stage 2 internal
audit and has its external Stage 1 audit booked. Certification will
demonstrate Moore-Wilson’s ongoing commitment to information
security management, enabling them to meet their customers’
supplier security requirements and maintain a robust security
posture as the business continues to grow.
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| WOULDN’T WANT TO THINK ABOUT
NOT USING THE SOLUTION OR
TRYING TO DO ISO 27001 ANOTHER
WAY.

JASPER HARGREAVES, CTO AT MOORE-WILSON



WANT RESULTS
LIKE THIS?

For more information, visit our website
or contact us to see how we can help
your business.

Book your free demo -


https://www.isms.online/book-a-demo/

