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NHS PROFESSIONALS 
ACHIEVES ISO 27001 
CERTIFICATION  
AND IMPROVES 
THEIR INFOSEC 
MANAGEMENT

H E A LT H C A R EI M P R O V I N G E N T E R P R I S E



NHS PROFESSIONALS WORK IN 
PARTNERSHIP WITH HOSPITAL 
TRUSTS TO PROVIDE A BANK OF 
HIGHLY SKILLED TEMPORARY 
STAFF WHO WANT TO WORK 
FLEXIBLY WITHIN THE NHS. 

THEY HAVE OVER 130,000 
REGISTERED MEMBERS AND 
MORE THAN 50 NHS CLIENT 
TRUSTS. STAFFING GROUPS 
THEY SUPPLY INCLUDE 
NURSES, MIDWIVES, DOCTORS 
AND A VARIETY OF OTHER 
HIGH-QUALITY HEALTH 
PROFESSIONALS.

As a result of the nature of their business, processing staff, client 
and candidate personal data means information security is critical. 
As such the information security management system underpinning 
the business is key.

When NHS Professionals got in touch with ISMS.online they had two 
objectives: achieve UKAS certified ISO 27001 quickly and improve 
their ongoing management of information security. These key 
business objectives were at the heart of the ISO implementation 
project and the driving force for achieving certification in such a 
short time.

THE CHALLENGE

Achieved ISO 27001 
certification whilst 

incorporating their existing 
compliance with ISO 9001, 

DSPT and GDPR

Streamlined their ongoing 
management of information 

security and reduced the 
time taken to certification

Gained operational 
efficiency around 

collaboration, vision 
control, policy approval and 
policy sharing to maintain 

multiple standards and 
regulations

Increased security and 
greater level of compliance 
without further investment

KEY OUTCOMES



HOW DID NHS PROFESSIONALS 
APPROACH INFOSEC BEFORE 
USING ISMS.ONLINE?

“ ADDING ISO 27001 CERTIFICATION COULD HAVE RESULTED IN 
DUPLICATED EFFORTS AND POLICIES INCREASING COST AND  
ADDING RISKS, SO WE SOUGHT ADVICE FROM A CONSULTANT 
WHO INDICATED THAT ISMS.ONLINE WOULD HELP STREAMLINE 
OUR MATURE PROCESSES AND REDUCE THE TIME TAKEN TO 
CERTIFICATION.”

D E A N  F I E L D S  I T  D I R E C T O R ,  N H S  P R O F E S S I O N A L S

NHS Professionals had held ISO 9001 for 7 years and were already 
compliant with both the NHS Data Security Protection Toolkit (DSPT) 
and GDPR. Like many organisations, they were documenting their 
InfoSec in Word and Excel and saving their policies on shared drives.

As we often see with organisations using these types of solutions, 
it is hard to keep them up to date for one standard. So, when you 
have multiple standards or regulations to follow, the whole system 
can fall over or become very expensive to maintain. It can also result 
in practical challenges around collaboration, version control, policy 
approval and policy sharing. All that can ultimately cause non-
compliance and increase business risk rather than reduce it.



NHS Professionals had a new service offering which required them 
to be ISO 27001 certified within 6 months.

It was important to NHS Professionals that all of their ISMS work 
could be managed in one application. ISMS.online has a number 
of frameworks available, including the recently issued NHS Data 
Security Protection Toolkit (DSPT) replacing the IG Toolkit. This allows 
customers to achieve greater levels of compliance without further 
investment.

NHS Professionals were already in a good position to start; they 
had a number of policies and processes covering many aspects of 
information security. Using the Assured Results Method, we were 
able to help them quickly move their good practices into ISMS.online.

“ THE SUPPORT TEAM HAS BEEN INVALUABLE. THEY HELPED US 
MIGRATE DATA, ANSWERED OUR EVERYDAY FUNCTIONALITY 
QUESTIONS, AND THEIR INFORMATION SECURITY EXPERTS 
WERE ON HAND TO GIVE US ONE-TO-ONE SUPPORT.”

D E A N  F I E L D S  I T  D I R E C T O R ,  N H S  P R O F E S S I O N A L S

THE ISMS.ONLINE SOLUTION



ACCELERATING TO  
ISO 27001 SUCCESS

“ THANKS TO ISMS.ONLINE, WE ACHIEVED ISO 27001 UKAS 
CERTIFICATION WITHIN FOUR MONTHS. 

   I CAN HONESTLY SAY WE WOULDN’T HAVE BEEN ABLE TO DO IT 
WITHOUT ISMS.ONLINE AND THEIR SUPPORT TEAM.”

D E A N  F I E L D S  I T  D I R E C T O R ,  N H S  P R O F E S S I O N A L S

NHS Professionals completed their Stage 1 audit after only 6 weeks, 
with no significant findings. This was closely followed by success 
at the Stage 2 Certification Audit with no non-conformities, 
observations or identified opportunities for improvement. 

This fantastic result proved the value of using the ISMS.online 
platform, the Virtual Coach and the Assured Results Method 
supplemented with some direct consulting support.



100% of our users have achieved  
ISO 27001 certification first time. 

Book a demo to see our powerful 
platform in action.

Book your free demo

WANT RESULTS 
LIKE THIS?

https://www.isms.online/book-a-demo/

